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This is how our company has been contributing to communities through automobiles and how we have been growing into a global
company.

In YAWATA, automobile-related technologies cultivated in its 50 years of history and a love for customers, employees, and automo-
biles, as if they were our family, have been passed on to all the staff working with us.
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A global company that proposes new standerds and as well as solutions to social issues.
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We launched our company based on the maintenance techniques of the Japanese Standard.

Fifty-five years have passed since our foundation, and today our technologies enjoy a high reputation worldwide.

We are proud of our work and believe that it is our mission as a company solving global social issues to provide excellent products and
services to as many customers as possible beyond national and ethnic boundaries.

Beyond Japan, we also aim to expand our business further into Asia and Oceania.

President Hitoshi Tkeda
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Profile
1985 Entered St Thomas Academy High School (USA)
1988 Entered the Faculty of Comparative Culture of Sophia University
1993 Entered Nissho Iwai Corporation (currently Sojitz Corporation)/
Work responsibilities , included an energy and Chemical Plant in the Middle East
1998 Entered Yawata Jidosha Shokai Co., Ltd.
2020 Entered Massachusetts Institute of Technology (USA)
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Commendations

Awarded “The Best New Channel Development Award” + “The Best Growth Company” by Funai Consulting Co., Ltd.
Recognized by KOBAC Co., Ltd. as “KOBAC GOLD MEMBERS” for achieving of an annual automobile inspection of 3,000 units.
Recognized as an“ AAA Agency of High Quality” + “Excellent Gold Agency” by Aioi Nissay Dowa Insurance Co., Ltd.

Awarded “Core Agency Rising J Award” as an excellent agency for business quality by Sompo Japan Nipponkoa Insurance Inc.
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Financial results for the fiscal year ended in January 2019 are 3.5 billion yen!
The number of customers topped 20,000!
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MODOLLY (body repair & painting)
*Teppomachi Store

+Sakata Store
*Yawata Store
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R286 Teppomachi Store Sakata Store

CAR SALES | HEjH 5
EEIEETERIT N O [ 1 0 %§+ﬁ%’93 0 p 0 0 Oﬁo)%%ﬁ!

No. 1 car sales volume in Yamagata. Total sales : 30,000 cars!

Btk c B R IR o - 0 T i BBy IR GE IR & AV I2,000 8 OIGEEM 2B o T g T,

Our company has automobile dealers in Yamagata City and Sakata City, boasting an annual sales volume of 2,000 cars.
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At a car fair, we sold 150 cars in three days, an unprecedented sales record for the industry!
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Car Fair (Yamagata International Exchange Plaza/Yamagata Big Wing).
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We have carried out more automobile inspections in the Tohoku area than any other company.
More than 200,000 cars have come to us for inspections.
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With a record of 50 years as one of the top-level maintenance garages designated by the Ministry of Land, Infrastructure, Transport
and Tourism, our company is entrusted with the inspection of more than 8,000 cars annually. This is thanks to our ability to provide
repair works of high quality using state-of-the-art technologies and maintenance skills that pass strict standards.

Awarded the Best Shop in Japan for customer satisfaction rating category for two consecutive years.
*Out of 500 KOBAC shops across the country.
Achieved a No.1 ranking in Yamagata Prefecture Ranking for Rakuten Automobile Inspection Award 2019!

We are ranked No. 2 in body repair & painting across the country.
*Out of 500 KOBAC shops across the country.

BrcrRFBEheEE AR LC EMEABEE CREIE TR wTEDET,

We provide high-quality repair services using state-of-the-art technologies and high-level skills.
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The designated garage by non-life insurance company-designated repair shop.
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We are designated by all non-life insurance companies as their designated factory, an honour only given to places that meet strict
standards . (Listed alphabetical order below).
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*AIG General Insurance Company,Ltd. *Aioi Nissay Dowa Insurance Co., Ltd.

*Sompo Japan Nipponkoa Insurance Inc. *Tokio Marine & Nichido Fire Insurance Co., Ltd.
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Covered as the feature article of a growth company whose sales have grown sixty-fold for 20 years

by the Nikkei Top Leader / July 2018 issue & Dr. Drucker's organization forming rules / 2019
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Covered as the feature article of “a rising company that has the largest-scale automobile dealers and automobile
inspection shops in Yamagata”by Big Life 21/ April 2014 issue.

TE

TURTERITE

HEEECIECASSN
|

CESRRENRSE
SSRotEoEENRE

[ZATFAT R —ATFAV IRV 7R 7)) CTAMBRICO T |
FutureSight/20134F No.59 7474 TSR

Covered as the feature article of human resource cultivation by FIDEA Holdings (think tank)
in “Future SIGHT”/No.59, 2013 published by the FIDEA Research Institute Corporation.
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Covered as an advanced call center system and processes
by Monthly Call Center Japan/September 2016 issue.
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Appeared in the newsletter published by the
Presidents’ Club (Seiwa Jyuku) heade by Mr.
Kazuo Inamori who is also the founder of Kyo-
cera and KDDI and an honorary chairman of
JAL,and which has more than 100 locations

arround the world.

Seiwa Jyuku/December 2018 issue, Vol.152,

back cover.
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) ) A dialogue between President Ikeda and Mr. Akinori Kimura who
Reconstruction Assistance for the Great East  succeeded in the cultivation of the world’ s first chemical-free and

Japan Earthquake.

NIRETHSER (RO

o
S TR A

RSV
B

=

Be  DEESDESNCAME
CHTER (VRIS

oy s
= o -
&k

E:

S OB PwdcE  F— MBARETH A
SEEEATI T - TSI AT

(T8 | ERER
im0, CRH THIIND
M CEATEOV N

BTEABISUENH| S
B 0Ot BH T

AGSoBATETRR
o

LSS

i
1 &
I

L— LS i) EEan
MEROFEDICDT7F V1A

10,000 vaccines for children in the world.
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!, Introduce Japanese
automobile inspection
- systems to Uzbekistan

ambassador & former
| Japanese ambassador.
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fertilizer-free “Kiseki no Ringo (Miraculous Apples)”
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Demonstrate Digital transformation

Experiment with RICOH JAPAN
Corp.
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Contact our training program for automo-

bile inspection systems with a school of
army of the Republic of Vietnam by a web.
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Lectures presented by President Ikeda

Sakata Higashi High School,Yamagata Prefecture under the sponsorship of the board of education of Yamagata Prefecture.
Mogami Educational Office under the sponsorship of the board of education of Yamagata Prefecture.
Personnel Training Center,Yamagata Prefecture (Three consecutive years) under the sponsorship of Yamagata Prefectural office.

Funai Consulting Co., Ltd. (listed on the First Section of the Tokyo Stock Exchange)

Tohoku Bunkyo College and Tohoku Bunkyo Junior College under the sponsorship of Tomizawa Gakuen.

Practicing Drucker Management School.

FORUMZ21 symposium “Learning Peter Drucker’s Management Thought” under the sponsorship of Tohoku University of Community

Service and Science.

Regular general meeting under the sponsorship of Tohoku Association on Intellectual Disability.
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Taking the challenge of becoming to be a global company that will create new value in the world.
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YAWATA aims to create new businesses in the global market by exploring the

possibilities of overseas product development and the import of new technolo-

gies. By building on the highest-level automobile maintenance techniques that L ,
we have developed in Japan, applying them, and integrating them with overseas — Ak
techniques, we will create new possibilities. We are also working to evolve into N T = T Ak s Ay TR

the sort of automobile company that the world wants with an eye on business
expansion into overseas markets in the near future.
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We will expand into Asia as a field of development to help us achieve

world-class quality and optimal prices for automobile parts by developing

more advanced parts. 0il filter
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Drive recorder
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Reversing camera
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Expansion of training program for auto-
mobile inspection systems by a web.
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This program has been adopted by Sompo Japan Insurance Inc., and
introduced into all the foreign technical intern trainees in Japan,
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We are now expanding our training program by systematizing our
know-how of the highest levels in Japan to nurture prospective top class
develop educate truth automobile technicians in foreign countries.
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Body repair & painting factory scheduled to open in December
2019. (Joint venture with Autobacs Seven Co., Ltd.)
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Overseas expansion based on the technologies we have built up
over more than half a century.

) sINGAP

R Y TR

ORE I {VH K~

v

TAIWAN

., OVERSEAS

=3




