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Labor Consultatlon Service for Foreign Workers
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Free Consultation Service!
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Information on Advisory Services
for Foreign Workers
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In Shizuoka prefecture, Shizuoka Labor Bureau and Mishima Labor Standard Office have a
consultation section for foreign workers, in which foreign workers who don't understand
Japanese can consult an officer by using an interpreter for free.(Please look at the annexed

time table about our consultation section.)
Please feel free to contact with an officer of the Labor Bureau or Labor Standard Office.

(1) Please use our labor consultation service for the following matters.

For example,
Non payment of wages * Dismissal = Labor matters

Compensation for injury at workplace

(2) The following time table shows the days in which an English interpreter is available:

Location Monday Tuesday Wednesday Thursday Friday
il AR MER KER NER SHER
Shizuoka 10:00-12:00/ 10:00-12:00/ 10:00-12:00/

& 13:00-16:00 13:00-16:00 13:00-16:00
Mishima 10:00-12:00/ 10:00-12:00/
=5 13:00-16:00 13:00-16:00

(3) Shizuoka Labor Bureau : Tel 054-254-6352 Shizuoka-shi Aoi-ku Oute-machi 9-50 3F
Mishima Labor Standard Office: Tel055-986-9100 Mishima-shi Bunkyo-cho 1-3-112

< Telephone number of labor consultation service for foreign workers>
If you want to ask us for advice about an urgent matter and the line of Shizuoka Labor Bureau or Mishima

Labor Standard Office is busy, you can get in touch with the following number.

English @ Tw0570-001701 (10:00-12:00/13:00-15:00)
* Your phone call will be automatically transferred to other labor bureau (in other prefecture) which can

answer you.
If you want to call at night(17:00-22:00weekdays) or on Sat, Sun or National holidays(9:00-21:00), you can

get in touch with a Call Center (English: 0120-531-401) instead of a Labor Standard Office which is not

available on weekend and holidays.
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