
１ The guide of “ Telephone Consultation Service for Foreign Workers”
closed on National Holidays and from December 29 to January 3.

２ The guide of “Hotline for Working Condition Consultation Service”
closed from December 29 to January 3.

Languages Days Available Time Phone Number

English

Mon. to Fri.

10:00 AM to 3:00 PM
（closed between noon and 1:00 PM）

0570－001701

Chinese 0570－001702

Portuguese 0570－001703

Spanish 0570－001704

Tagalog Tue. To Fri. 0570－001705

Vietnamese Mon. to Fri. 0570－001706

Burmese Mon. and Wed. 0570－001707

Nepali Tue. and Thu 0570－001708

Languages Days available Time Phone Number

Japanese

Mon. to Sun.
（every day）

Weekdays
（Mon. to Fri.）

5:00 PM to 10:00 PM

Weekends and National 
Holidays

9:00 AM to 9:00 PM

0120－811－610

English 0120－004－008

Chinese 0120－150－520

Portuguese 0120－290－922

Spanish Tue. Thu. Fri. and Sat. 0120－336－230

Tagalog Tue. Wed. and Sat 0120－400－166

Vietnamese Wed. Fri. and Sat 0120－558－815

Burmese
Wed. and Sun.

0120－662－700

Nepali 0120－750－880


