
I didn't get the salary

I got fired suddenly…

I didn't get the overtime pay

I don't know the 
working Conditions…

For foreign workers in Okinawa
Don't you have TROUBLE with your Job?

Okinawa Labour Bureau has established a “Consultation Line 
for Foreign Workers” to respond to questions from foreign 
workers in English.
This helpline will assist in explaining laws and regulations as 
well as making referrals to relevant authorities, etc. on issues 
related to working conditions.

Okinawa Labour Bureau, Labour Standards Department,
Inspection Division
Working day: Every Monday (Excluding Public holidays and
New Year’s holidays)
Working time: 09:30 ~ 12:00, 13:00 ~ 16:00
Phone Number: 098-868-1634



For foreign workers in Okinawa
Don't you have TROUBLE with your Job?
Introducing Counseling Line for Foreign Workers
The Japanese Ministry of Health, Labour and Welfare has
established a “Consultation Line for Foreign Workers” to
respond to questions from foreign workers in English, Chinese,
and other 11 different languages.
This helpline will assist in explaining laws and regulations as
well as making referrals to relevant agencies, etc. on issues
related to working conditions.
Calls to “Consultation Line for Foreign Workers” will be

charged at 8.5yen/180 seconds if calling by landline (tax
included), 10 yen/20 seconds if calling by mobile phone (tax
included).

Introducing Hotline to Advise on Working Conditions
The Labour Standards Advice Hotline is a commissioned 

service entrusted by the Ministry of Health, Labour and 
Welfare. The hotline offers free general advice on working 
conditions from anywhere in Japan during the hours when the 
Prefectural Labour Bureaus and Labour Standards Inspection 
Offices are closed or in weekends and holidays.  Foreign 
language support is also available. 


