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. 13. Consultation offered by the Organization for Technical
Intern Training [Native Language Consultation]

OTIT offers the following kinds of consultation and support (examples) in your native language so do not
hesitate to contact them.

It is toll free. You can call from a pay phone using a 10-yen coin. The coin will be returned when you finish
the call.

[Pay phone location search]

East Japan: https://publictelephone.ntt-east.co.jp/ptd/map/

West Japan: https://www.ntt-west.co.jp/ptd/map/

* We provide assistance for technical intern trainees when they need to change their training site due to the
management situation at the training site or other unavoidable circumstances.

« Please contact us if you wish to receive assistance such as when a supervising organization refuses to
offer accommodation.

* We also accept reports and provide consultations on violations of the Technical Intern Training Act by
the supervising organizations or implementing organizations

« In principle, the supervising organizations are liable to pay the technical intern trainees the full amount
of travel expenses for their return home after they finish training. If you do not receive payment of the
travel expenses to return home or you are requested to pay part of such expenses, please contact OTIT.

HOOOOOOOOO OOV OO OO OO OO OO OO OOV OO OO OO OO OO OO0
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[Examples of problems]

You feel that there is illegal conduct such as that the sending agency, etc. charged you the expenses
for the travel to Japan, or forced you to pay guarantee money or conclude a penalty contract without
giving you sufficient explanation.
When training is not completed and you want to continue training but you have to return home.
You have difficulty securing your housing or daily meals.
You feel worried or anxious about work or daily life.
You want advice on religion, meals, customs or ways of thinking.
You have doubts about working conditions such as wages and overtime work, etc.
You cannot understand the instructions at the site of the technical intern training, or are
experiencing problems due to differences in lifestyles and ways of thinking.
You feel that there is a violation of the technical practice training law at the training place.
For example,

* Your passport, residence card or bankbook has been taken away from you

* Going out is unjustly restricted

* Unfair restrictions are imposed on the freedom of your private life (possession of a mobile phone

is forbidden)

» The content of the technical intern training is different from what was explained to you

* You are forced to engage in technical intern training by means of assault, intimidation, etc.

* You are suffering violation of human rights such as bullying or power harassment.

* You are being forced to return home against your will
When it has become impossible to continue with the intern training due
to the management situation of the training site, but the supervising
organization is not cooperating in searching for a new training site.
- When going on to technical intern training (iii), you are hoping to change the
training site, but the supervising organization is not cooperating in searching
for a new training site.
There is something you do not understand about the technical intern training
program
You do not know who to consult regarding Japanese laws and various systems.

TBOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO OO OO OOO OO OO OO OO OO OO OO
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Name of the Contact point and .
office (method) supported languages Open hours (Every wesk) Dotalls
Tel: 0120-250-168 Monday to Friday 11:00 am - 7:00 pm
Supported languages: Vietnamese Saturday 9:00 am - 5:00 pm
Tel: 0120-250-169 Monday / Wednesday . .
Supported languages: Chinese / Friday 11:00 am - 7:00 pm
Tel: 0120-250-197 Tuesday / Thursday 11:00 am - 7:00 pm
Supported languages: Filipino Saturday 9:00 am - 5:00 pm
Tel: 0120-250-147 Tuesday / Thursday 11:00 am - 7:00 pm ;gi;ﬂls:’\:i?g
E:;lvfa o Supported languages: English Saturday 9:00 am - 5:00 pm | pick up your call
C suage outside open
onsultation | 1o 0420-250-192 Tuesday / Thursday | 11:00 am - 7:00 pm | pours. Please
g:ltel:;eone) Supported languages: Indonesian Saturday 9:00 am - 5:00 pm leave a message
and your contact
Tel: 0120-250-198 Thursday 11:00 am - 7:00 pm | information.
Supported languages: Thai Sunday 9:00 am - 5:00 pm
Tel: 0120-250-366 . .
Supported languages: Cambodian Every week Tuesday | 11:00 am - 7:00 pm
Tel: 0120-250-302 . .
Supported languages: Burmese Every week Tuesday | 11:00 am - 7:00 pm
Supported languages: Vietnamese
Chinese - Responses
o will be on the
Consultation Filipino following day
in your native English Anvtime or afterwards
language Indonesian Y - Responses
(email) Thai may take time
. depending on
Cambodian the content.
Burmese
Supported languages: Vietnamese
Chinese - Consultation
Consultation glh?n;) Date of consultation to be adjusted by email is held only
1n your native Ngis . (Any of the dates on which Native Language by voiee
language Indonesian communication,
(Zoom) Thai Consultation Hotline (telephone) is available) with the web
Cambodian camera off.
Burmese
- Responses
Support Division will be on the
Consultation Guidance and Support Department . following day
in your native | Organization for Technical Intern Anytime or afterwards
language Training . (Application to be accepted only by mail) - Responses .
(letter) 3F LOOP-X Bldg.,3-9-15 Kaigan, may take time
Minato-ku, Tokyo108-0022 depending on
the content.
You can also ask
Support Division or Guidance g)trrzz m:lg reter.
OTIT Division (in charge of support) time t(})' make the
. of the Regional Office / Branch
consultation Office Every week arrangements.)
office (in (sce page 108) Monday to Friday If you contact us
person, Su g rtge d laneuages: Japanese 9:00 am - 5:00 pm beforehand, we
telephone) \pP suages: Jap will be able to
(interpreter of the native language hl X
if necessary) smoothly make
arrangements
before your visit).
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*1. If the above day is a public holiday or a New Year’s holiday (December 29 - January 3), consultation in native
languages is unavailable.

2. For the latest supported languages and open days of the week, please check with the following OTIT website.

[OTIT website: native language consultation page]
https://www.support.otit.go.jp/soudan/en
3. Emergency Consultation Desk for Technical Intern Trainees
Do you have worries or troubles, such as that your employer beats you, tries to force you to return home,
or sexually harasses you? OTIT provides you with support in your native language and will help you to solve
your problems as quickly as possible. When in such a situation, please do not hesitate to consult with us.

It is toll free.
Call the applicable telephone number above, and push “1” following the automated announcement, then
you can speak to the dedicated operator.

4. You may be introduced to the office of a related organization depending on the content of your problem.

‘._ 14. “Reports” you can submit

If a technical intern trainee encounters conduct which is in violation of the Technical Intern Training Act, he
or she may report the illegal conduct to the related organization by either of the following methods: (1) report
pursuant to the Technical Intern Training Act; or (2) report pursuant to the Labor Standards Act, etc.

(1) Report Pursuant to the Technical Intern Training Act

(1) In cases where the implementing organization, supervising organization, or officers or employees
thereof (referred to in the following paragraph as "implementing organization, etc.") is in violation of
the provisions of this Act or an order based thereon, the technical intern trainee may report such fact
to the competent ministers.

(2) The implementing organization, etc., shall not suspend the technical intern trainee or discriminate
against the technical intern trainee by reason of the technical intern trainee having given the report
provided for in the preceding paragraph.

(Article 49 of the Technical Intern Training Act)

Pursuant to the Technical Intern Training Act, the technical intern trainee may personally report the illegal
conduct of the implementing organization, the supervising organization, etc. to the Commissioner of the
Immigration Services Agency and the Minister of Health, Labour and Welfare. The report may also be made
through an agent who submits a power of attorney.

The following are examples of violations of the Technical Intern Training Act

Examples of violations

- Technical intern training is forced by means of assault, intimidation, etc.

- The content of the technical intern training differs from that given in the
employment contract.

- Passports or residence cards have been taken away for safe keeping.

- Going outside is unjustly restricted.

- Unfair restrictions on freedom in daily life.
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. 16. Social insurance

Social insurance is a system to guarantee the medical expenses required for illnesses and injuries,
and to guarantee the lives of the subscriber and surviving family through the payment of pensions,
etc., in cases of death due to illness or injury or in the event of a certain disability.

(1) Types and benefits of social insurance

Types

Benefits

Medical insurance

Health insurance
National health
insurance

* Part of the medical expenses arising from illness or injury
(70% up to the age of 70) will be covered by insurance
(payment by the individual will be 30% of the medical
expenses).

However, for illness or injury due to work or commuting,
benefits will be paid from the workers’ accident
compensation insurance. In this case, the workers’
accident compensation insurance will bear the full amount
of medical expenses.

O 16. #H&RR S

MR LT, AT T OREY, £ RO ADBERTHEE LT2BEa—
EDREREIZ 22 > 7B BOFELO I E 2@ U TNAFERBIROEF 2R IET S
E o E T,

Pension

Welfare pension
National pension

» Necessary benefits (pension) will be paid for old age,
disabilities and death.

(2) Employees eligible for social insurance

Employees eligible for social insurance

Health insurance
Employees’ pension

» Employees of the following business establishments

- Corporate offices

- Privately businesses that employ five or more full-time workers (excluding
agriculture, forestry and fisheries, inns, cleaning establishments, etc.).

National health
insurance

National pension

« Employees of business establishments other than the above
or the national pension, only employees age ears and over are eligible.
*) For th ional pensi ly employ: ged 20y d ligibl
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* You (the technical intern trainee) must join either the “Health Insurance and Employees’ Pension,” or
“National Health Insurance and National Pension.”

« In addition, the technical intern trainee “during the period of the lectures” will join the “National Health
Insurance and National Pension.”
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(3) Amount of the social insurance premiums

Amount of insurance
premiums (monthly)

Type Explanation Insurance rate Vislll? Gey e
amount
« The insurance fee shall be Kyokai Kenpo insurance Standard remuneration
Health the amount of the standard premium rates are monthly amount x
insurance monthly remuneration (see note | stipulated for each insurance premium rate
1) multiplied by the insurance prefecture (note 2) x1/2

premium rate.

The monthly insurance fee
Welfare pension| Wil be borne equally by the 18.3%
implementing organization and
you (the technical intern trainee)

Standard remuneration
monthly amount x
insurance premium rate
x 1/2

Amount calculated by
the method of each
municipality (Note 3)

National health |« Calculated using the method
insurance prescribed for each municipality.

National Decided uniformly throughout
pension the country

16,980 yen (Note 3)

(Note 1) The “standard monthly remuneration amount” is determined based on the total monthly wage received
by you (the technical intern trainee).

(Note 2) The insurance premium rates of Kyokai Kenpo Insurance, which range from 10.42% (Saga Prefecture)
t0 9.35% (Niigata Prefecture), can be checked at the following website (March 2024).

[Japan Health Insurance Association (Kyokai Kenpo) website]
https://www.kyoukaikenpo.or.jp/

(Note 3) All of the insurance premiums must be paid by you (the technical intern trainee). None will be borne
by the employer (implementing organization). You have the obligation to pay the insurance premiums,
but if it is difficult for you to pay, you may seek exemption or postponement of payment by following
the prescribed procedure. You can carry out the procedure through electronic filing via the MynaPortal.
For more information, please call Nenkin Kanyusha Dial at 0570-003-004 (if your phone number starts
with 050, please call 03-6630-2525). Consultation services are also available in languages other than
Japanese.

[Japan Pension Service Website: International]
https://www.nenkin.go jp/international/index.html

(4) Procedure for claiming a lump sum withdrawal payment for the employees’ pension and
national pension

« If a person has paid into the Employees’ Pension or the National Pension for at least six months and has
returned to their home country without fulfilling the qualification period to receive a pension (10 years), such
person will be able to receive a lump sum withdrawal payment from the Japan Pension Service.

The amount of the lump sump payment will be calculated with an upper limit of 60 months (5 years)
depending on the period of participation in the Japanese pension system.

OO OOOOOOOO OO OO OO GOV GO OO OO OO0

[Explanation] To those who have a pension period in a country that has a social security
agreement with Japan

the pension subscription period in Japan and the pension subscription period in your country to be added
together, you may be able to receive a Japanese pension through adding together the pension subscription
period of both countries.

If the total pension subscription period in the two countries is less than the period required for the
eligibility to receive pension in Japan (ten years), you may claim a lump sum withdrawal payment. However,
if you receive a lump sum withdrawal payment, you will not be able to add the pension subscription period
in Japan before you claimed the withdrawal lump sum because this period is deemed not to have existed.
For this reason, please carefully read the warning notice about the lump sum withdrawal payment claim
before requesting the lump sum withdrawal payment.

% If you have a pension subscription period for a country that has a social security agreement that allows

OOV OO OO OO OO OOV OO COOOOOOOODO OO0
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* Entering into a social security agreement (Japan Pension Service website)
https://www.nenkin.go.jp/international/agreement/status.html

For details on the lump sum withdrawal payment, please check the website of the Japan Pension Service given
below. You can also print out the “Lump Sum Withdrawal Payment Claim” (National Pension / Employee
Pension Insurance)” from this website. Please ask the person(s) in charge at the implementing organization or
supervising organization, and follow the procedure.

Also, as a requirement for receiving lump sum withdrawals, you cannot have a Japanese address on the day that
the Japan Pension Service receives your claim. Please submit a transfer notice to your city of residence before
returning to your country.

(Note) Please note that you will not fulfill the requirements for receiving the lump sum withdrawal if you re-
enter Japan and hold a Japanese residential address before the Japan Pension Service receives the claim.

[Japan Pension Service website]
https://www.nenkin.go.jp/service/jukyu/sonota-kyufu/dattai-ichiji/20150406.html|

AIR MAIL
Japan Pension Service
3-5-24, Takaido-nishi,Suginami-ku
Tokyo 168-8505 JAPAN
T 168-8505 HUSUHRAZIE K = U3 T H 52524 5
A A OHEES 7 v —7)

). 17. Labor insurance A4 7

Labor insurance is a national system that provides benefits (workers’ accident compensation
insurance) for injuries and illnesses during work or commuting, and benefits (employment
insurance) in the case of unemployment.

This is obligatory for workplaces that employ even only one worker.
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[Explanation] About part of the agriculture, forestry and fisheries industry

§ For part of the agriculture, forestry and fisheries industry, workers’ accident compensation insurance
§ is voluntarily applied, but in this case, you must subscribe to private voluntary insurance as an alternative
measure to workers’ accident compensation insurance.
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(1) Workers’ accident compensation insurance

« In the event that workers suffer injuries, fall ill, become disabled or die due to their work or commuting,
necessary benefits will be granted to protect the workers themselves and their surviving families.
« Benefits granted under the workers' accident compensation insurance include the following.

i.  Medical treatment (compensation), etc. benefits: Benefits for necessary medical treatment are granted (see page 134).

ii. Temporary absence from work (compensation), etc. benefits: 60% of the basic daily benefit amount is paid
per day of absence from the fourth day of absence (see page 136).

iii. Injury and disease (compensation), etc. pension: Pension is paid according to the grade of injury and
disease if the worker's injury or disease is not cured after one year and six months from the day of the
commencement of medical treatment.

iv. Disability (compensation), etc. benefits: Pension or a lump-sum is paid according to the grade of disability
if the worker becomes disabled.

v. Nursing care (compensation), etc. benefits: An amount of expenses incurred for nursing care is paid in
cash if the worker needs nursing care due to severe aftereffects.

vi. Surviving family (compensation), etc. benefits and funeral expenses: Pension or a lump-sum and funeral
expenses are paid to the worker's surviving family.

* The employer (implementing organization) is responsible for making the subscription arrangements. Since the
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Don't forget to pay resident tax!

« The resident tax is a tax that must be paid to the local municipal office for foreigners having a domicile within
Japan as of January 1, and earned income that is above a certain amount.The same applies if you leave Japan
after January 2.

- If the obligatory resident tax payment due is delinquent, the taxpayer may not be able to renew their foreign
residency during the period that they are authorized to stay, etc.

+ If an employee whose employer deducts resident taxes from their monthly salary leaves the company, the
employee can request the employer to deduct all unpaid resident taxes from their salary or retirement allowance and
pay the municipality on behalf of the employee.

+ A taxpayer who plans to leave Japan must appoint a resident in Japan (tax agent) who will be responsible for
handling tax activities on the employee’s behalf, and notify the municipality where the employee lives if unable to
pay the resident tax before leaving Japan.

[Contact Information]  If you have any questions, please contact your local municipal office.
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bung quén nop thué cu tra !

* Thué cu tra 12 loai thué phai ndp cho céc thanh pho noi nguoi nude ngoai sinh séng néu ho ¢é dia chi tai Nhat Ban ké
tir ngay 1 thang 1 va nhin dugc mot mirc luong nhét dinh. Truong hop roi khoi Nhat ban tir ngay 2 thang 1 ciing giéng
nhu vay.

* Néu nhu ban chua thanh toan khoan thué phai déng thi c6 thé s& khong duge cho phép nhu 14 khi ban xin gia han thoi
gian luu tra.

+ Néu mét ngudi di khdu trir thué cu trii tir tlen luong hang thang ctia ho roi khoi cong ty, ho co thé yéu cau cong ty
Kkhéu trir tht ca thué cu tra chua duoc tra tir tién luong va trg cap huu m ctia ho va tré cho thanh phé.

+ Néu ban khong thé tra thué cu trd true khi roi Nhat Ban, hay quyet dinh mét nguoi s€ chiu trach nhiém vé& thu tuc thué
thay cho ban (nguoi quan 1y ndp thué) true khi roi Nhat Ban va ban cin thong bao cho thanh phd noi ban séng.

[Thong tin lién hé] Néu cé diém nao chua 13, hdy lién hé téi thanh phd dia phuong noi ban sinh séng.
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