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We answer general inquiries
in a text-conversation format!
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<About the Chatbot>

- The Chatbot is an automated response system using Al (Artificial Intelligence). It is not a human conversation.
If the Chatbot does not understand your question, please rephrase and try again.

- The Chatbot is available 24/7, but it may pause unexpectedly due to technical issues.

- The Chatbot does not handle personal queries (such as, whether or not you are eligible for unemployment benefits).
Therefore, do not enter your personal information.

- The Chatbot focuses on frequently asked questions, not all topics.

- Responses may use simplified terms, instead of technical ones.

- To improve the accuracy of responses, the Chatbot may record the user’s conversation history (answers & questions)
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